
LAUNDRY SERVICE AGREEMENT

Service Location: Service Number:

Customer Information:

Full Name:

Phone Number:

Email Address:

Pickup Address:

Laundry Details:

Type of Laundry Service:

Number of Items:

Special Instructions:

Pricing and Payment Terms:

Total Price: USD

Payment Method:

Section 1 – Scope of Services

The Laundry Service Provider agrees to provide laundry, dry cleaning, and related services as requested by the

Customer under the terms set forth herein. The Provider shall perform such services diligently and professionally.

Section 2 – Customer Responsibilities

The Customer agrees to provide accurate information regarding the items to be laundered, including any special

instructions or concerns such as delicate fabrics, stains, or allergies. The Customer shall deliver laundry items to the

agreed pickup location at the scheduled time.

Section 3 – Service Fees and Payment

The Customer agrees to pay the fees set forth in this Agreement for services rendered. Payment is due upon delivery

unless otherwise agreed. Accepted payment methods include cash, credit/debit card, or electronic transfer.

Section 4 – Liability and Claims

The Provider shall exercise reasonable care in handling laundry items. Liability for loss or damage is limited to the

lesser of the repair or replacement cost of the affected item. The Customer must notify the Provider of any claims within

7 days of delivery.

Section 5 – Pickup and Delivery

Pickup and delivery services shall be provided at the agreed times and locations. Any changes must be communicated

and agreed upon in advance. Delays due to unforeseen circumstances shall be communicated promptly.

Section 6 – Cancellation and Rescheduling

Cancellations or rescheduling of services require at least 24 hours notice. Failure to provide such notice may result in a

cancellation fee equivalent to 50% of the scheduled service cost.

Section 7 – Confidentiality and Privacy



The Provider agrees to maintain the confidentiality of Customer information and shall not disclose any personal data

except as required by law or with Customer consent.

Section 8 – Governing Law and Jurisdiction

This Agreement shall be governed by the laws of the United States and the applicable state law where services are

rendered. Any disputes shall be resolved in the competent courts of that jurisdiction.

Section 9 – Entire Agreement

This Agreement constitutes the entire understanding between the parties and supersedes all prior communications and

agreements, whether verbal or written.

Section 10 – Amendments

Any amendments or modifications to this Agreement must be made in writing and signed by both parties.

Section 11 – Severability

If any provision of this Agreement is deemed invalid or unenforceable, the remaining provisions shall remain in full

force and effect.

Section 12 – Force Majeure

Neither party shall be liable for failure or delay in performance due to causes beyond their reasonable control, including

but not limited to natural disasters, strikes, or governmental actions.

Section 13 – Indemnification

The Customer agrees to indemnify and hold harmless the Provider from any claims arising from the Customer’s failure

to disclose relevant information or violation of this Agreement.

Section 14 – Customer Property

The Customer represents that all items delivered for laundry are their property or that they have authority to submit such

items for service.

Section 15 – Acceptance

By accepting laundry services, the Customer agrees to all terms and conditions contained herein.

CUSTOMER SIGNATURE PROVIDER SIGNATURE

Signature: _________________________ Signature: _________________________
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